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In the Spotlight

In-school branches as of the end of the 2010 school year

P East Forsyth Student-Run Credit Union (HS)

Winston-Salem City Employees’ FCU:
» Union Cross Elementary School
Charlotte Metro FCU

) Jaguar Metro Credit Union (HS)

American Partners FCU
» Ram Branch (HS)

Credit Unions: Focused on Financial Capability Across the Nation

NORTHGARDLINA

Since the first credit union organized in North Carolina in 1916, providing financial
education to members and the general public has been a guiding principle of credit unions
statewide. Nearly a century later, North Carolina’s credit unions continue to demonstrate
their commitment to that original founding principle and in 2010 provided financial
counseling and education to more than 500,000 North Carolinians. These efforts speak to
the heart of the credit union philosophical mission of “people helping people” and make
credit unions a natural model of leadership
in increasing financial education.

Inadequate savings, the challenges of job
loss, credit delinquencies and the fight

to avoid foreclosure all point to the need
to place greater emphasis on financial
literacy efforts. Credit unions engage and
educate North Carolinians of all ages,
income groups and life stages through
multiple formats and partners. From
online tools and courses to workplace
seminars and in-school reality fairs, it is
the dedication of North Carolina’s credit
unions to ensure consumers can make sound financial decisions throughout their lives.

The issues faced by adult members range from minor concerns including bounced
checks and questions about basic budgeting; to the more serious challenges of tax
preparation or identity theft. Adult financial education efforts not only ensure that
members receive critical information and support, but the counseling also helps the
credit union keep loan delinquencies and defaults exceptionally low. In short: it’s a
win-win for both the member and the credit union.

Credit unions also impact the lives of young people in North Carolina through their
partnerships with others in the community and by presenting financial education
sessions in schools. Five credit unions have taken the additional step of investing in
young people by opening a total of nine in-school branches across the state. These
credit union branches not only give students the opportunity to more easily develop
good financial habits, but also provide job training to the nearly 80 students who
operate the branches. By the end of 2010, 750 students statewide joined a credit union
in-school branch and nearly 44,000 North Carolina students learned financial concepts
that will serve them for a
lifetime.

All told, the credit unions
surveyed spent more than
$1.1 million (not including
staff time) to provide financial
education programs to
North Carolinians in 2010.
These efforts reflect the
commitment of credit unions
to empower the citizens of
North Carolina with the
skills needed to navigate a
challenging economy ... and
build a better financial future.
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