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"Bank On Owensboro demands that DCTFCU take steps beyond 'People Helping People.'  
It's not enough to help those who come to us; we need to individually rescue (and educate)
 those who have become accustomed to being overcharged. This program has allowed us 

 to realize that too many in our own community have settled for less than adequate 
financial services and this is our way of letting them know that there is a better way."
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Bank On Owensboro – A Development Educator Perspective is a 2010 publication
of the National Credit Union Foundation’s REAL Solutions® program.

About the National Credit Union Foundation (NCUF)
The National Credit Union Foundation (NCUF) raises charitable funds, runs innovative programs, and
makes impactful grants for America’s credit union movement. NCUF’s mission is to “promote and
improve consumers’ financial independence through credit unions.”Among the NCUF programs
achieving this mission:
REAL Solutions® — Helping millions of consumers gain access to affordable financial services, achieve
financial literacy, grow savings, build assets, and buy homes.
Development Education — Leading training on cooperative principles in the modern consumer
marketplace to overcome what credit unions identify as the greatest threat to their future: “the eroding of
credit union philosophy.”
Social Impact Management — Meeting a “triple bottom line” that benefits credit unions, members, and
communities.

About REAL Solutions®

REAL Solutions® is the signature program of the National Credit Union Foundation. REAL — “Relevant,
Effective, Asset-building, Loyalty-producing”— Solutions® works to help credit unions offer a wide range
of products and services that have proven successful in serving working families with low wealth and
modest means. Using product/business models created and tested by credit unions, REAL Solutions®

disseminates information to credit unions through special meetings, an online impact center at
realsolutions.coop, and state and national conferences. In the first two years as NCUF’s signature
program, REAL Solutions® was adopted in 30 states and is saving members tens of millions of dollars. It
has now become a documented business strategy for credit unions to grow their memberships by
serving the underserved. Real people with real needs are finding REAL Solutions® at credit unions.

About the Development Education Program
The Development Education (DE) Program is an innovative, interactive six-day experience that covers
credit union social responsibility, international issues, domestic finance issues, Community Development
Credit Unions, volunteerism, history, philosophy, and more contemporary issues, all under the umbrella
of ‘development.’

About the CUDE
Lauren Mayhew, CUDE attended DE training at IslandWood in August of 2008 on a scholarship from
the National Youth Involvement Board (NYIB). Lauren graduated summa cum laude from Kentucky
Wesleyan College with a BA in Communication Arts: PR and Advertising. She joined Daviess County
Teachers FCU (DCTFCU) as a member service representative in August 2006, and is currently the credit
union’s marketing director. Mayhew is a state voting delegate and serves on the scholarship selection
committee of the NYIB. She is the Community Outreach and Marketing Co-Chair for Bank On
Owensboro, and is also the Youth Development Committee Chair for the Kentucky Credit Union League.
An active volunteer, Mayhew received “Volunteer of the Year” awards in both 2009 and 2010.

For more information, contact: REAL Solutions®

c/o National Credit Union Foundation
601 Pennsylvania Avenue NW, Suite 600
Washington, DC 20004-2601
Phone: 800.356.9655, x6770
Email: lkitsch@.ncuf.coop
Fax: 202.638.3912
Web: www.realsolutions.coop


